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AGENDA 

 Introduction 

Overview of Utility-Run Efficiency 
Programs 

Tips for Housing Providers 

Moderated Discussion / Q&A 



Act 129 
of 2008 

 Utilities must reduce electric usage in each sector 
 Energy Efficiency  
 Demand Response (usage curtailment during peak hours) 

 PUC sets savings targets and program parameters, and utilities 
submit a plan outlining the programs they will run to meet the 
PUC’s savings targets 
 Phase I (2010-2013) 

 No specific savings percentage for low 
income 

 Phase II (2013-2016)  
 4.5% low income savings requirement.   

 Utilities permitted to attribute savings from general 
residential programs to meet the low-income savings 
requirements. 

 Phase III (June 2016 – May 2021) 
 5.5% low income savings requirement.   

 No attribution of savings from general residential 
programming 

 Emphasis on measures that are directly installed in the 
home 

 Utilities permitted to count savings from 
affordable multifamily tenant units where 
tenants are low income (at / below 150% FPL).  



Act 129 
of 2008 

 Phase III Multifamily Programming 
 Over $32 Million dedicated to multifamily (MF) 

programs 
 PECO: $13M 
 Duquesne: $4.2M + portion of other budgets 
 PPL: $2.5M+ portion of $40M low income budget 
 Met-Ed: $4.1M + portion of $18M low income 

budget 
 Penelec: $4M + portion of $20M low income 

budget 
 Penn Power: $880K + portion of $6M low income 

budget 
 Utilities Agreed to: 

 Align incentives and programming with PHFA’s 
QAP. 

 Assist with / align programming with the 
completion of PHFA energy rebate analysis. 

 Coordinate programming across multiple sectors. 
 



Other 
Energy 
Efficiency 
Programs 

 Other low income energy efficiency programs:  
 Voluntary Natural Gas Energy Efficiency 

Programming 
 UGI & PGW 

 Low Income Usage Reduction Programs (LIURP) 
 Required for EVERY regulated gas and electric utility  
 Administered in partnership with local Community 

Based Organizations 
 Generally available to households @ 200% FPL or 

below 
 Landlord approval / Agreement to not evict 
 No requirement that tenant stay in the housing unit 
 9-12 months in property before eligibility  

 LIHEAP Crisis Interface 
 Administered by Dep’t of Human Services (federal 

block grant), in partnership with Dep’t of Community 
and Economic Development 

 Furnace replacement / repair for low income customers.   
 May include health / safety measures 

 Weatherization Assistance Program (WAP) 
 Administered by Dep’t of Community and Economic 

Development 
 Assessing Multifamily Policies 

 Utilities coordinate Act 129 with LIURP, LIHEAP, 
and WAP to leverage resources and streamline 
costs. 



Challenges 
for 
Multifamil
y Energy 
Efficiency 
Programm
ing 

Meter configuration / Cross-Sector 

Split incentives (tenant / owner) 

Alignment of program offerings 
with timing and needs of 
affordable housing community 

Difference in definition of low 
income   
 150% Federal Poverty Level 
Area Median Income (AMI) 



General 
Multifamil
y Program 
Parameter
s 

 

 ELIGIBILITY AND MEASURES VARY BY UTILITY 

 General Eligibility 
 All buildings are typically eligible for some programming. 
 Master-Metered Units / Common Areas 

 Buildings with 66% or more low income tenants will 
typically qualify for reduced cost (80/20) or no cost 
measures and installation 

 Individually Metered Tenant Units 
 Low income units typically qualify for free measures and 

installation 
 Non-low income units qualify for reduced cost measures 

and installation 

 Examples of Available Measures 
 Lighting / Sensors 
 Refrigerator/Freezer Replacement 
 Smart Power Strips 
 Faucet Aerators 
 Shower Heads 
 Electric Water Heater Inspection  
 Energy Education 
 Air sealing / Insulation / HVAC 



Utility 
Contacts 
for 
Multifamil
y 
Programs 

PPL Electric:  
 1-888-232-6302 
 pplwrap@cmcenergy.com 

First Energy:  
 Bridget Orth 

 610-921-6509 

 borth@firstenergy.com 

PECO:  
 Low Income Program: 1-888-573-2672 
 Commercial and Industrial Program: 1-844-424-9728 

Duquesne Light:  
 Dave Defide 

 412-393-6107 

 ddefide@duqlight.com 

mailto:pplwrap@cmcenergy.com
mailto:borth@firstenergy.com
mailto:ddefide@duqlight.com




Energy & Construction Manager 
Sarah Ralich 



ACTION-Housing is a nonprofit affordable housing developer, 
owner and manager in Western Pennsylvania.  

Uptown Lofts in Pittsburgh, New Construction, 
Passive House Certified 



Building Renovation and Energy Retrofit 

McKeesport Downtown Housing, McKeesport, PA 



The need for affordable housing is a significant and 
growing concern. Not surprisingly, the families and 
individuals most in need of affordable housing are 
also most affected by high energy costs. Low-income 
families spend up to 20 percent of their income on 
energy. Efficiency investments in multifamily 
affordable housing mean energy savings, lower 
energy bills, more stable rental payments, reduced 
pollution, and a better quality of life for residents.  
 



This Phase of ACT 129 has a lot more programming available for 
multifamily buildings.  There are a few things to do first before 
reaching out to your utility. 



Energy Management is the process of monitoring, controlling, 
and conserving energy. 

 



 It is a good idea to have one point 
person in your company or 
organization to manage the energy 
efficiency retrofit process. 
 
• Energy Manager 
• Asset Manager 
• Construction Manager 

 



Before meeting with your 
utility: 
• First, determine low income program eligibility.  
• It is a good idea to do some baselining to compare your 

buildings to find the largest electric users. 
• Take inventory of the lighting and electric  equipment. 
• Determine how the building is metered, master metered or 

individually metered.   
• Use this information to put together a priority list of buildings 

with electrical energy efficiency needs. 



Income Verifications 
Most low income 
multifamily programs 
require 66 % of the 
building’s tenants to be at 
150% of federal poverty for 
the building to qualify. 
 



Data Collection 
 

Know how your building is metered: 
Master Metered vs. Tenant Metered 



Baselining: Data Scraping 
-Bright Power: Energy Scorecards 
-ENERGYSTAR Portfolio Manager 
-WegoWise 
 



Baselining: Excel 
Spreadsheet 
• Some utility company 

websites don’t talk to  online 
data scrapers. 

• Another option is to manually 
enter utility data into a 
spreadsheet to analyze.  

• More staff time but just as 
accurate. 



Baselining: EUI- Energy Use 
Intensity 
• Very easy way to compare buildings 
• Takes into account all energy being used, gas, electric, oil. 
• Since we are dealing with only electric utility programs in PA, a 

large EUI for a building heated with gas might be misleading when 
it comes to choosing buildings to participate in the programs. 

• Depending on how the building is metered, it might be useful to 
just look at the House Electric Account. 

• The House Electric Account serves just the common area lighting 
and plug load in an individually metered building , but in a master 
metered building it serves all electric for the entire building 
apartments included. 





Take a Basic Inventory of 
Electrical Equipment 
• Look for high users and aging equipment 
• Take note which buildings in your portfolio 

are electrically heated. 
• Maintenance personnel can often help with 

building surveys; they typically know the 
buildings better than anyone. 

• Example: 1000 Watt security lights 
 



It is important not to install any new 
energy efficient electrical equipment 
without talking to your utility first. 

• Retrofit or 
• New Construction 
• You may be eligible for rebates or a direct 

install program that requires prior approval. 



Passive House New Construction, PA’s 
Technical Reference Manual and Rebate 
Eligibility  



Verification and Monitoring 
• The importance of commissioning 
• Tenant Education and Outreach 
• Set point and sensor adjustments 
• Monitor energy usage 

 
 



Sarah Ralich 
Energy & Construction Manager 

ACTION-Housing, Inc. 
sralich@actionhousing.org 

412-281-2102 x 2054 

mailto:sralich@actionhousing.org


Contact 
Us! 

Victoria (Tori) Bourret 
Housing Alliance of Pennsylvania 
267-226-8844 
victoria@housingalliancepa.org 

 
Elizabeth Marx 
Pennsylvania Utility Law Project 
717-236-9486 x. 205 
emarxpulp@palegalaid.net 

 
Sarah Ralich 
ACTION-Housing 
412-281-2102 x 2054 
sralich@actionhousing.org  
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